Scottish Rite Curriculum Ordering Guide

Important Information for Training Participants

This guide will help you set up your account, access curriculum materials, and place
orders for Scottish Rite for Children dyslexia curricula.

Create a New Account

Account Request Form SCUTHSH RITE

Use the account Request Form - click “New
Account”: https://tsrh- Center for Dyslexia Curriculum Request Form

338574.workflowcloud.com/forms/1e13d326-
New Account Update to Existing Account Qualified Instructor
b5a6-42b7-b14e-c6dabf368a3f

Complete the form thoroughly. *All personal

accounts must only have personal information. *All school accounts must only have
school information, and you must submit a tax-exempt form when requesting an
account. *You must also include the training facility name (The Written Word Center for
Dyslexia and Learning) and the training instructor (Tara Chapman).

¢ Onceyou have completed and submitted the form, it will be reviewed to ensure
allinformation is correct. You will then receive a "Welcome Email" from
adminupress@quad.com with a user ID (your email address) and a "temporary"
password. Please create your own password once approved.

e Ifthe correctinformation is not received, you will receive an email requesting the
missing information. If there is no response to your account request, it will be
denied.

School Accounts

If materials will be purchased through your school or district:

e Use your school email address

e Use your school's name and address

e Submit a tax-exempt certificate with your account request

¢ The account name should match the purchase order or the school payment
method

Personal Accounts

If purchasing materials personally:

e Use your personal email address
e Use your personal billing address
e The account name should match the credit card being used


https://tsrh-338574.workflowcloud.com/forms/1e13d326-b5a6-42b7-b14e-c6dabf368a3f
https://tsrh-338574.workflowcloud.com/forms/1e13d326-b5a6-42b7-b14e-c6dabf368a3f
https://tsrh-338574.workflowcloud.com/forms/1e13d326-b5a6-42b7-b14e-c6dabf368a3f
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Updating to Existing Account

If you need access to the curriculum and you do not see it on your account.
When completing the request form, be sure to include:

Use the account Request Form: https://tsrh-
338574 .workflowcloud.com/forms/1e13d326-b5a6-42b7-b14e-c6dabf368a3f

e Confirm your instructor has added you to

the training roster. SI:IITTISH IIITE

e Submitan "Update to Existing Account :

request. Center for Dyslexia Curriculum Request Form

e Complete all requested information. Request Type *
New Account Update to Existing Account Qualified Instructor
¢ Wait for confirmation from the portal

administrator.

Dyslexia Ordering Portal

Once your account is approved and your password is set, you are ready to order the
curriculum. Here is your link to the Dyslexia Ordering Portal:
https://upress.qg.com/DSF/SmartStore.aspx?SITEGUID=deed84f9-de5e-440d-
bb916076555c3caa#!/Starefront
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https://tsrh-338574.workflowcloud.com/forms/1e13d326-b5a6-42b7-b14e-c6dabf368a3f
https://tsrh-338574.workflowcloud.com/forms/1e13d326-b5a6-42b7-b14e-c6dabf368a3f
https://upress.qg.com/DSF/SmartStore.aspx?SITEGUID=deed84f9-de5e-440d-bb916076555c3caa#!/Storefront
https://upress.qg.com/DSF/SmartStore.aspx?SITEGUID=deed84f9-de5e-440d-bb916076555c3caa#!/Storefront
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Place Your Curriculum Order

Once your account has been approved, you may access the curriculum ordering portal.

Login: https://dyslexiacurriculum.upress.quad.com/home?SITEGUID=deed84f9-
de5e-440d-bb91-6076555c3caa

Ariome @ fghen

SCOTTISH RITE m < e >

Use:

* Your account email address is your username
e Your password was created during account setup

If you forget your password, use the password reset option available on the portal.
When ordering materials:
Purchase Orders (POs)

e Ifusing a Purchase Order:
*  You MUST upload a copy of the Purchase Order during checkout.
¢ Failure to upload the PO may result in order delays or order rejection

Important Ordering Policies

¢ Orders are not held pending documentation.

e Shipping methods cannot be changed after submission.
* Please allow up to two weeks for delivery.

e All curriculum orders ship via ground shipping.

e Allsales are final.


https://dyslexiacurriculum.upress.quad.com/home?SITEGUID=deed84f9-de5e-440d-bb91-6076555c3caa
https://dyslexiacurriculum.upress.quad.com/home?SITEGUID=deed84f9-de5e-440d-bb91-6076555c3caa
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Retrieving Downloadable ltems

e Login
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Reporting Order Problems

If your order arrives with:

e Missing materials

e Damaged materials
e Shippingissues

e Delivery concerns

Please report the issue immediately using the Order Issues Form.
https://app.smartsheet.com/b/form/09f92¢c951af147f38cb008016 36b4dd7

Prompt reporting allows the fulfillment center to begin resolving the issue right away.

ST

Order Issues

Fiekis marked with an asterisk (*) are required.

Name of Customer *
Email Address on Account *
Customer Phone Contact *

Form Date Field *

Order Issues

Report of damaged, missing, wrong product

Order Number *
Date of Order *

Issue with product *

Please include pictures here of the packing slip and any damaged
items. *

™
N
©

Drop your fles here
Browse

Send me a copy of my responses

Powered by [ smartsheet

Privacy Policy ~ Report Abuse




Scottish Rite Curriculum Ordering Guide

Important Information for Training Participants

Helpful Resources

The Scottish Rite Dyslexia Educators & Trainers website provides access to:
https://scottishriteforchildren.org/care/dyslexia/dyslexia-educators-trainers/

Curricula SCOTTISH RITE
Al oo jam

Servicesv  Find an Expert Patients & Visitors v Research For Clinicians v  Q

e Take Flight
e Bridges

e BUILD

e Turbo Start
e Jet

DYSLEXIA — EDUCATORS & TRAINERS

Home > Care > Private: Dyslexia > Dyslexia - Educators & Trainers

DYSLEXIA EDUCATOR RESOURCE CENTER

At Scottish Rite,
Y R|te Fllght for physiclans, educators and
cducators
learn to read with confidence.
years of study and testing. We use a

developmental stage.

Additional Resources
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¢ Dyslexiaresearch G -
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Arkansas and Colorado.

e Curriculum ordering b peebered

* Starting April 1, 2026, all Scottish Rite dyslexia curricula materials will increase by 10%
‘This adjustment will help mitigate the rising cost of materials, fulfiliment and shipping as

information
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Curricula e



https://scottishriteforchildren.org/care/dyslexia/dyslexia-educators-trainers/
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Contact Us:

» For portal assistance, click Contact Us at the top left corner of the portal
navigation bar.

A Home O3 English (United States) ~ = Contactus ? Help

SCOTTISHRITE

- FOR CHILDREN 7

SCOTTISH RITE

- FOR CHILDREN

Texas Scottish Rite Hospital Support Request
To request a new account or to update an existing account, Click Here
Product / Catalog questions: dyslexia.curriculum@tsrh.org
Invoice questions: accounts.receivable@tsrh.org
Technical difficulties with software: dachia.kearby@tsrh.org

For Order or User Issues, please fill out the below form and click [ SUBMIT ]

Issue *

O Password reset / log in issue

O Order related

O Missing software from old portal

O Downloading software purchased on portal

O Technical difficulties with downloaded software

O Other
Click Here




